AN OPTOMETRIC PRACTICE
The difference between seeing…and being seen

WE HAVE REOPENED FOR ROUTINE EYE CARE
The County of San Mateo Public Health Officer has adjusted the guidelines for essential services for all
healthcare providers to once again allow for routine and preventative care. As a result, Optical Illusions
of San Mateo has reopened our schedule for comprehensive eye exams and contact lens exams and
fittings to take care of your ongoing eyecare and eyewear needs.
Your health and the safety of our staff and doctors remains our number one priority. As we are
increasing our hours, we will continue to practice COVID-19 mindfulness and CDC safety procedures to
provide eye care to you and your family in a safe environment. This requires everyone’s participation.
We ask that you please wear a mask when you visit the office, come alone or use your car as an isolation
waiting area, and reschedule if you are not feeling well. Upon entering the office, we will ask you
screening questions on COVID-19 symptoms and ask that you immediately wash your hands or use the
hand sanitizer we provide if you are not wearing gloves.
We have scheduled longer appointment times to allow for social distancing and disinfection between
patient appointments. All equipment will be sterilized with CDC-approved cleaners. Each frame that is
tried on will be cleaned and UV sterilized before being returned to the display. We will continually
disinfect all common surfaces throughout the day.


Thank you in advance for your help and your continued trust. If you have any questions, please email us
at staff@opti-illusions.com or call us at (650) 341-8080. We also recommend the Centers for Disease
Control and Prevention website (www.cdc.gov) for the most up-to-date health advisories and global
coronavirus information.
Your partners in health,
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